IMPUJIOXKEHUE Ne 1

YTBEPXJIEH
MPOTOKOJIOM OOIIECTBEHHOTO COBETa TPH
MHHHCTEPCTBE TpPyJa H  COIHATBHOTO
passurus Kpacnomapckoro kpast ot 13 mas
2016 roga Ne 1

TTOPSIJIOK
HpOBeI[eHI/IH He3aBHCHMOﬁ CUCTEMBI OLICHKHW Ka4Y€CTBA OKA3aHUI ycnyr
opraHu3anusaMu COUAJIbHOIO O6CJIY)KI/IBaHI/IH

1. OO1me noJIoKeHUs

1.1. Hactosmuii mopsilok MPOBEICHUS HE3aBUCUMOM CHCTEMBI OLICHKH
KayecTBa OKa3aHusd YCIYlr OpraHu3alusMd  COLUMAIbHOrO  OOCTY>KHBaHUS
Kpacnonapckoro kpasi (mamee — Ilopsimok) pa3paboTaH B COOTBETCTBUU C
®enepanbHbiM 3akoHOM OT 28.12.2013 Ne 442-®3 «O0 ocHOBax COLHAIBHOTO
oOcnyxuBaHus rpaxjaan B Poccuiickoit denepanuny, OenepanbHbiM 3aKOHOM OT
21.07.2014 Ne 256-®3 «O BHeceHMH W3MEHEHUI B OTHAEJBHBIE 3aKOHOIATEIbHBIE
akTel Poccuiickoyi denepanuu Mo BOIpPOcaM NPOBEACHUS HE3aBUCUMOW OLIEHKU
KauecTBa OKa3aHHs YCIYr OpraHu3anusMu B cdepe KyJIbTypbl, COLHUAIBLHOTO
o0cy>KUBaHUS, OXPaHBI 3I0POBbs U 00pa30BaHUs», TPUKA30M MUHUCTEPCTBA TPY/Ia
u comuanbHoro paszsutus Kpacunomapckoro kpas ot 24.03.2016 Ne 410 «O6
OOIlIECTBEHHOM COBETE€ MpPH MHHUCTEPCTBE TpPyJa M COLUAIBHOIO Pa3BUTHUSA
Kpacnomapckoro kpas», ¢ mpukazom Muntpyna Poccun ot 08.12.2014 Ne 9951 «O6
YTBEPXKICHUHU MTOKa3aTeNel, XapaKTepU3YIOIIMX 00II1Me KPUTEPUHU OIIEHKH KauyecTBa
OKa3aHMsl YCIYT OpraHU3alMsIMU COLUAIBHOTO 00CTYKUBaHUS.

1.2. Hacrosmmii mopsioK onpeaensieT MeXaH|u3M MPOBEICHUST HE3aBUCUMOM
CUCTEMBbI OLIEHKM KaudecTBa okazaHust ycinyr (mainee — HOK) opranumzanusmu
comaiibHOro o60cnyxuBanusa KpacHomapckoro kpas (Jajiee — OpraHU3alMH),
KPUTEPHUH U TTOKa3aTesld KauecTBa paboThl opranu3anui, stansl nposeaenus HOK,
nopsiA0K (HOPMUPOBAHKS MTyOJIMUHBIX PEUTUHIOB UX JEATEIbHOCTH, YCTAaHABINBACT
TUTIBI M TEpeYeHb OpraHu3aluii, OOIIECTBEHHOTO MHEHHSA, B TOM YHCIIE
noJiy4aresiei COIMaIbHBIX YCIYT 0 Ka4eCTBE paOOThl OpraHU3aIIHiA.

1.3. HOK ocymectBrisiercst 0OIIECTBEHHBIM COBETOM IIPHU MUHHUCTEPCTBE
TpyJa U couuanbHoro pasButus KpacHomapckoro kpas (zanee — OOIIECTBEHHBIM
COBET).

1.4. He3zaBucumasi OlleHKAa KadyecTBa pabOThl OpPraHU3alMil MPOBOJIUTCS B
00s3aTeIbHOM ~ TOPSiAKE B OTHOLIEHUMHM TOCYHApCTBEHHBIX  OpraHU3aluid,
oKa3bIBaroMIMX counanbubie yeayru. HOK npoBoauTcs B OTHOLLIEHUH OpraHU3alni,
OCYLIECTBJISIIOIIMX CBOIO JeSATeNbHOCTh Oosiee roxa. Ilox opranuzauusmu, ais
1eseu mopsiika, MOHUMAIOTCS KpaeBble rOCYIapCTBEHHbIE OI0/KETHBIEC (Ka3eHHbIE)
OpraHu3allK TOCYAAPCTBEHHON (OPMbI COOCTBEHHOCTH, CO3JJaHHBIC ISl OKAa3aHUS
yCIIyT B cepe COlUaabHOro 00CTy>KUBaHUS HACEICHHUS.
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1.5. OO01ecTBEeHHBIN COBET y4acTBYET B BIOOPE OpraHU3alMu-0NepaTopa.

1.6. Opranuzanus-onepaTop OCYIIECTBISET cOOp, 0000IIeHHEe, U aHAINU3
uHpoOpMaIMK O KAauecTBE OKa3aHUsl YCIyr OpraHu3alusMH COLUAIbHOU chepshl;
MPOBOJAUT OMPOCHl M AHKETUPOBAHHE O KA4YECTBE YCJYT, a TakKe MpEACTaBIseT
uHpoOpMaIIMI0O O pe3yjbTaTaXx MOHMTOPUHTA KayecTBa OKa3aHUsA  YCIyT
OpraHu3alMsIMU COLMAIBLHON cdepbl, MPOEKT PEUTUHIOB HX MACSITEIBHOCTU B
OOIIIECTBEHHBIN COBET.

1.7. Tlposemenme HOK wu QopMupoBanue peWTUHra OpraHu3anui
OCYILIECTBIISIETCS HE Yallle OJIHOTO pa3a B roJl U HE peke ueM 1 pa3 B Tpu roja.

1.8. Pesynbratel nmpoBenenus HOK nanpasiens! Ha:

- obOecrnieyeHue TmoyyaTeled COIUATIBHBIX YCIYT OTKPBITOCTBIO H
JOCTYMHOCTBI0 MH(OpPMAIIMKM O KAYECTBE OKa3aHUs YCIyr OpraHu3alusiMU, B TOM
yuciae myteM (QOpMHpPOBAHUS PEUTHMHIOB OpraHU3alMii, B LEIAX pean3aluu
MpUHAJJICKAIIETO TOJIydYaTeIsiM COIMAbHBIX YCIYT IMpaBa BbIOOpa KOHKPETHOM
OpraHU3alliy COUAIBHOTO O0CTYKUBaHUS JJIsI IOJyYCHUS COIMATIbHBIX YCIYT;

- ONpeJeNICHHE Pe3yJbTaTUBHOCTU JICSITCIBHOCTH OpTaHU3alvil U
NPUHATHE CBOEBPEMEHHBIX MEpPHI MO TMOBBIIMICHUIO A(PPEKTUBHOCTH WIH IO
ONTUMU3ALIUU JEATEILHOCTH Opranu3aiuii ¢ yuetom nposeaennoit HOK;

- CBOEBPEMEHHOE BBISIBICHWE HETAaTUBHBIX (PAKTOPOB, BIUSIOIMIUX Ha
KAueCTBO MPEIOCTABIICHHS COLMAIBHBIX YCIYT, U YCTPAHEHUS UX MPUYUH MyTEM
peanu3alu IMJIAHOB MEPOIPHUATHM, a TaKKe OCYIIECTBICHUS CTUMYJIUPOBAHUS
pyKOBOJUTENEH U PAOOTHUKOB OpraHU3AINi.

1.9.11o uroram npoBenenus HOK oOmiecTBeHHBIN COBET pa3pabaThiBacT U
NpEACTaBIsCT OIICHUBAEMBIM  OpraHu3alusM  COIMAIBLHOTO  OOCIIyKHWBaHUS
MPEIIOKEHUS TI0 YIYUIIICHUIO KaueCTBa UX PaOOTHI.

1.10. Tlo mnpexacTtaBiaeHHBIM OOIIECTBEHHBIM COBETOM IPEJIOKEHUSIM
OpraHMU3allUU COIMAIILHOTO OOCITY>KUBAHUS Pa3padaThIBAIOT M YTBEPKJIAIOT IJIaHbI
MEpPONPUATUN TIO YJIYUYIIEHUIO KauecTBa CBOEH paldOThl IO COTJIACOBAHHUIO C
MUHHCTEPCTBOM TpyJa U colHalbHOro pa3Butus KpacHomapckoro kpas u
pa3MemaT Ha CBOMX O(UIMANBHBIX caiiTax B cetu «MHTepHeT» (MpU HATUYUH
CalTOB) U 00ECTICUNBAIOT UX BBHITIOTHEHHE.

2. Kpurepuu u mokazarenn KauecTBa
paboOTHI OpraHU3aluid COIUATBHOTO O0CTYKUBAHHUS

HOK opranuzanuii conmaibHOro 00CiIy>KMBaHUsI TPOBOJIUTCS HA OCHOBAHUU
KpUTEPHUEB U MOKa3aTeNeil KauecTBa, yTBEPKACHHBIX Mpuka3oM Muntpyaa Poccun
o1 08.12.2014 Ne 995 1 «O06 yTBepKI€HUU TTOKa3aTeNeH, XapaKTepU3yIoLuX o01me
KPUTEPUU OLIEHKM KayecTBa OKa3aHUs YCIyI OPraHu3alysMU COLHUAIBHOIO
o0CIyXUBaHUS», a TaKK€ Ha OCHOBAHMMU JIOTIOJHUTEIBHBIX KPUTEPUEB,
YTBEPXACHHBIX OOLLIECTBEHHBIM COBETOM.

2.1. lononautensupie  kputepun HOK  opranmzanuii  conmManbHOTO
ob6cmyxxuBanus (mpunoxxkenne Ne 1 k [opsaky).
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3. Otamnsl npoBenennst HOK opranuzarmit
COLIMATIBHOTO 00CITYKUBaHUS

3.1. HOK nmoxkazarteneil kadectBa paOOThl OpTraHHU3AIMU TPOBOIUTCS
MOCJeI0BaTeNbHO B 4 3Tamna.

3.1.1. Ha nepBOoM «OpraHM3allMOHHOM) 3Tale OCYIIECTBISAIOTCS CIEAYIOLINE
MEPOIIPUSATHUSA:

omnpenenenue (mpu HEOOXOIUMOCTH JonoiaHeHue) [lepeunst opranuzamnmii B
TEKyLIEM NIEPHOJE;

YTOUHEHUE (JIOMOJIHEHHE) NpU HEOOXOAUMOCTH IOKa3aTesled KadecTBa
paboThl OpraHu3alnii;

ONpeJIeICeHHe METOJ0B cOopa NEpBUYHOW HH(POpPMAMU U yTOYHEHHUE
TpeOOBAHMI K METOJIMKAM UX IPUMEHEHUS.

3.1.2. Ha BTOpOM «IIOATOTOBUTEIBHOM dTArle:

MPOBOJUTCS  aHaUW3 HOPMATUBHO-TIPABOBOM 0a3pl O  COIMAIBLHOM
o0CIy’)KUBaHUM, MHEHUN SKCIEPTOB, MPEACTABUTENCH MoJydarenedl COIUaTbHBIX
YCIYT, OTKPBITBIX HMCTOYHUKOB HMHGOpMAIMK C  LEJIbI0  COCTaBIICHUS
PEIBAPUTEIHLHOTO MEPEUHs POOJIEM IS U3YUCHHUS;

OCYILECTBISETCS pa3padOTKa METOAUK U MHCTPYMEHTapusi cOopa MepBUYHOM
uHpOpMaIuy, B TOM YHUCIIE PEKOMEHAAlNi MHTEepBbloepaM (IOCIeA0BaTEIbHOCTh
3aJ1aBAEMbIX BOIIPOCOB, ONMCAHNE BAPUAHTOB IMOBEICHUS B 3aBUCHUMOCTH OT OTBETOB
PECIOHJIEHTA, IOPAIOK ONpoca), PopM Il perucTpaluy NepBUYHON HHPOpMaLIUH,
aHKeThbl (IpUMEPHBIN 00pa3el] aHKEThI 110 aHaJIU3y YAOBIETBOPEHHOCTH KauyeCTBOM
OKa3aHMs COIMAIbHBIX YCIYT B OpPraHU3AlMH COIMAIBHOrO 0OCIYKUBAaHUS
npuBefeH B npwiokenun Ne 2 k Ilopsaky) B cooTBercTBUM ¢ (popmamu
COLIMAJIBHOTO 00CITy>KHUBaHUSI.

3.1.3. Ha Ttperbem orame mnpu cOope TEpBUYHOW HHPOpPMALIUU
OCYILIECTBIISIETCS:

JOTIOJTHUTENIbHBIA aHaJIM3 HOPMATUBHBIX MPABOBBIX aKTOB, PETYIUPYIONIUX
JEeSATENBHOCTh OPraHU3ALMK COLMAIBHOIO O00CITY)KMBaHUS, C LENbIO ONPEACIICHUS
WIM YTOYHEHUS, y4yeTa JIWHAMUKA HOPMATHUBHO YCTAHABIMBAEMbBIX 3HAUYEHUM
OLICHUBAEMBIX [TapaMETPOB M IMOKA3ATENEH IeATEIbHOCTH OPraHU3aluu;

MIPOBEJICHHUE «II0JIEBOr0 ATaa) MCCIeI0BaHUs — COOp MEPBUYHBIX JIAHHBIX U
ux 00paboTKa B COOTBETCTBUU C pa3paOOTaHHBIMH METOJAMH, BHIOpAHHBIMU WJIU
pa3pabOTaHHBIMU METOIUKAMU;

cOOp CTaTUCTUYECKUX [AHHBIX; MPOBEJICHHUE AaHKETUPOBAHUS (OMPOCOB);

MPOBEJICHUE TPYMIOBBIX OMPOCOB; MPOBEACHUE UHAMBUAYAIBHBIX OMPOCOB;

MIPOBEICHUE PKCIIEPTHBIX OMPOCOB; MPOBEACHNE UHTEPBHIOUPOBAHUS;

HE3aBUCUMBII BBIOOPOYHBIA KOHTPOJIb HCIOJTHHUTENEH, OCYIIECTBIISIFOIITNX
cOop nepBUYHON HH(MOPMAITIH;

(dbopMHpPOBaHNE UTOTOBBIX MAaCCHUBOB JAHHBIX, 3aMOJHEHUE OTUYETHBIX (QopM
IpeIoCTaBIeHUs HH(pOpMaLuu.

3.1.4. Ha yeTBepTOM »JTame NpHW aHAIU3E€ W OIICHKE KadecTBa pPabOTHI
OpraHu3aluii 00ecreunBaeTcs:

CUCTEMaTH3allMsl BBISIBICHHBIX MpPOOJIEM JIESITENIbHOCTH OpraHu3aluu;
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conocTtaBieHue (HaKTUYECKMX U HOPMATUBHO YCTAHOBJICHHBIX 3HAYCHUU
UCCIIETyeMBbIX MTapaMETPOB;

BBISIBJICHUE TEPPUTOPUATIBHBIX M HMHBIX OCOOCHHOCTEH HCCIEAYEeMBbIX
napaMeTpoB JEATeIbHOCTU OpPraHU3aIINii;

aHaNIM3 JIMHAMHUKU 3HAYCHUI HCCIEeyeMbIX IapaMeTpoB W TOKa3zaTeseH;
COTOCTAaBJIEHNE HOPMATUBHO YCTAHOBJICHHBIX 3HAUCHUN UCCIEAYEMbIX MTapaMeTPOB
NESTEILHOCTH OpraHU3alluii C BBIABICHHBIMU TMPOOJIEMAMH W OXUIAHUSMU
NoJyyaTeael COIMaIbHbIX YCIYT;

pacyeT MHTErpaJIbHOM OLIEHKM KadecTBa pPabOThl oOpraHu3alnud U
dbopMupoBaHre PEHTHHTA;

0011IeCTBEHHOE 00CYXI€HUE PE3yJIbTATOB HE3aBUCUMOM OIEHKU B OTYETHOM
nepuoiie U pa3zpaboTKa NPEMIOKEHUU MO YIYUYIICHHIO KayecTBa padoThl
OpraHMU3aLNN;

myOJIMKaIUs pe3yJIbTaTOB HE3aBUCUMOM OLIEHKH, B TOM YHUCJIE PEUTHUHIOB.

4. Anroput™m nposenenust HOK
paboThl OpraHU3alil COUAIBHOTO 00CTYKUBAHUS

4.1. OO1IeCTBEHHBIN COBET OMPEENAeT OTBETCTBEHHBIX UCIIOJHUTENEH ISt
MPOBEJICHUS OLIEHKH KayecTBa pabOThl OPTaHU3alMK COIMATBLHOTO 00CITYKUBaHUS
Ha OCHOBaHMM HacTosmiero [lopsaka.

4.2. OneHka KayecTBa pabOThl OpPraHU3alMKN MPOBOJIUTCS MO UTOTaM ToJla U
3aHocuTCs B CBOJHYIO TaOJWIy HE3aBUCHMOM OIEHKH KauyecTBa OKa3aHHS YCIyT
OpraHU3aIUsIMU COITUATBLHOTO 00CITYKUBaHUS.

4.3. Pacuer cBognoit HOK oka3zanust yciyr opraHu3anusMi COIHATEHOTO
o0cmy)KMBaHUS IPOU3BOAUTCS TI0 hopmyIie:

MQ=SUM Qi +N,
re:
- MQ - cpenHee KoTUYECTBO OAIIIOB;
- QI - KomMYecTBO OAITOB MO KAKIOMY U3 MOKa3aTeNei KpUTepus;
- N - konnuecTBO OAJIOB MO IOTIOTHUTEIBLHBIM KPUTEPUSIM.

44. Ha ocHoBanuu cBojgHoM Tabmunkl HOK  okazanust  yciyr
OpraHU3alUSIMU COLIMAIBHOTO 00CTYKUBAHUS (DOPMUPYETCS PEUTHHT OpraHU3aIlnii.
Opranuzaiuy, MoJy4uBIIEH HAUBBICIITYIO HHTETPATBHYIO OIEHKY KauecTBa pabOoThl,
npucBauBaeTcsa 1-il HoMep, jJanee yupexaeHus pa30OUBalOTCa Ha TPU HOMHHAIBHO
paBHO3HAYHBIE TPYIIIIBI, C TIEPBOTO IO TPETHE MECTO.

5.  ®opmupoBaHUE MyOJIUYHBIX PEUTHUHTOB JEATEILHOCTH OPTaHU3AIUI

5.1. HOK opranmzamuii ¥ myOJIMYHbIE PEUTHHTU WX JEATEILHOCTH
KOMIUIEKTYIOTCS TI0 (opMaM COIMAIbHOTO OOCTY>KUBAaHHS, YTBEPKICHHBIC
oOrecTBeHHBIM coBeTOM (mpritokeHue Ne 3 k [Topsiaky).

5.2. [lyOnu4HbIe peHTHHTY BKIIIOYAIOT:
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- PEUTHMHT OpTraHM3alMiA C BBIICICHUEM IIydIIero YUYpekKIeHUus B cdepe
00CITyKUBaHUS;

- peUTUHr opraHu3alui no ¢opMaM COIMAIBLHOTO OOCIYyXUBAaHUS, C
BBIJICJICHUEM JIYUIIEH IPYIIIIBIL.

OO11ecTBEHHBI COBET HMEET MpPaBO C YYETOM COOCTBEHHOIO aHallu3a
0OIIIECTBEHHOT'O MHEHHS U PEUTHHTOB O KaueCTBE paOOThl OpraHu3alluii OIICHUTH
paboTy Kaxaoil opraHuzanuu. B A3TuUX 1ensx OOIIECTBEHHBIA COBET MOXKET
100aBUTH K OLICHOUHOMY Oajuty opranu3anuu ot 1 10 5 6ajuios.



