[Ipuka3 MunuctepcTBa Tpyaa u couranbHoi 3amuThl PO ot 31 mast 2018 r. N 344n
"O06 yTBepkaeHun EnuHoro nopsjika pacuera nokasaTesiel, XapakTepU3yOIKX 00IIHe KPUTEPUN OLIEHKH
KauyecTBa YCJIOBUN OKa3aHUA YCIyT OpraHU3alusaIMH B cepe KyJIbTypbl, OXpaHbl 310pOBbs, 00pa3oBaHMUs,
COLMAIBHOTO 00CITY)KNBaHUS U (hefepalbHBIMU YUPEXKICHUSIMA MEINKO-COUATIBHON KCTIEPTHU3HI"

B mensix meroaumueckoro oOecrieueHus MPOBEIEHUS HE3aBUCUMOM OLIEHKM KadyecTBa YCJIOBUU
OKa3aHUsl YCIYr OpraHu3alusMU COLUATBHOW CQepbl U B COOTBETCTBHHM C 4YacTbio 2 craTthu 12
®denepanpbHoro 3akoHa ot 5 gekadbps 2017 r. N 392-®3 "O BHeceHWHM HW3MEHEHUH B OT/EIbHBIC
3aKOHOJATeNnbHble akThl Poccuiickon @enepanuu IO BONPOCAM COBEPLICHCTBOBAHUS IIPOBEICHMS
HE3aBHCHUMOI OIIEHKU KadyecTBa YCIIOBUN OKa3aHUs yCIyr OpraHu3alusMu B cdepe KyIbTYpbl, OXPaHbI
310pOBbsl,  00pa3oBaHUs, CONMAIBHOTO  OOCHYXHBaHMA U  (QeAepaTbHBIMH  YUPEKICHUSIMU
MeIUKO-coranbHon dKkcreptusbl’ (CobOpanue 3akoHoaarenbceTBa Poccuiickoit @eneparuu, 2017, N 50,
cT. 7563) npuka3pIiBalo:

YTBepauth mnpuinaraemblii EAMHBIN MOpSAOK pacdera MoKaszaTesiei, XapaKTepU3YIOIIMX 00Iue
KPUTEPUU OLIEHKH KadecTBa YCJIOBHM OKa3aHUs YCIYr OpraHu3auusMu B cdepe KyJIbTYpbl, OXpaHbI
3I0pOBbs,  00pa3oBaHus, COLMATBHOTO  OOCIyXHBaHHMS UM  (eAepalbHBIMU  YUPESKICHUSIMU
MEJUKO-COLUAIbHON dKCIIEPTU3BI.

Munuctp M.A. Tonunux

3aperucrpupoBano B Muntocte PO 11 okrsi6ps 2018 .
Peructpanuonnsiit N 52409

IIpusoxenne
K npukasy Munrpyaa Poccnu
or 31 mas 2018 r. N 344n

Enunbiii mnopsiiok pacuera nokasareJieil, XapakTepu3youux o01uue KpuTepuu OlleHKH KayecTBa
YCJIOBHI 0Ka3aHUSl YCJIYT OPraHu3alusaAMM B cepe KyJIbTYPbl, 0OXPaHbI 310POBbi, 00pa30BaHMS,
COIHAILHOT0 00CTyKUBAHUS U (peepaJIbHBIMH YUPeKIeHNUSIMUA MeTUKO0-CONNATILHON IKCIIEPTU3bI

1. Enunblii mopsaoK pacyera mokasaTesiei, XxapakTepu3yromuX o01e KpUTepuu OLEHKH KauecTBa
YCIOBUM OKa3aHMsI yCIyr OpraHu3auusMu B cdepe KyIabTypbl, OXpaHbl 3/I0pOBbs, OOpa3oBaHMS,
COLMAJIBHOTO OOCITYKUBaHUS U (eepabHBIMU YUPEKACHUAMU MEIUKO-COLMATbHOM IKCIEpTU3bl (Janee
COOTBETCTBEHHO - OpraHu3alMM couuanbHoW cdeprl, Enunplii mnopsaok), pa3zpaboTaH B LEIAX
METOJAMYECKOro OOecreueHus] MpPOBEJICHUs] HE3aBHCUMOW OIIEHKM KadecTBa YCIOBUN OKa3aHHUs YCIyT
OpraHU3aIMsIMHU COIMATBLHOM cheph (J1ajee - He3aBUCHMAasl OIIEHKA Ka4eCTBa) B COOTBETCTBUHU C YaCThIO 2
ctateu 12 denepanpHOro 3akoHa OT 5 aekadbps 2017 r. N 392-03 "O BHeceHHH U3MEHEHUH B OTICNbHBIC
3aKOHOJIaTeNibHble  akThl Poccuiickoii denepanuu 1Mo BOMpPOCaM COBEPILICHCTBOBAHUS TPOBEICHUS
HE3aBUCHMOI OIIEHKM KayecTBa YCIIOBHI OKa3aHUs YCIyr OpraHu3alMsMu B cepe KyJIbTypbl, OXpaHbl
310pOBbs,  00pa3oBaHUs, COLMAIBHOTO  OOCIY)XHBaHHMS U (QeACpaIbHBIMU  YUPEKICHUSIMU
MEJUKO-COIIMAIIbHON SKCIIEPTU3HI".

2. Iloka3arenu, XapakTepu3yrole o0IIMe KPUTEPUH OLIEHKU KauecTBa yCIOBUI OKa3aHUsl YCIIyT
OpraHu3alUsIMH COIMALHON cepbl (1anee COOTBETCTBEHHO - TMOKA3aTelM OLEHKH KadecTBa, KPUTEPHU
OILICHKH KaueCTBa), YCTAaHOBJICHBI:

B cdepe KyIbTyphl - IpukazoM MuHHcTepcTBa KyabTypbl Poccuiickoit deneparuu ot 27 anpens
2018 r. N 599 "OO yTBepkIeHUHU MOKa3aTenel, XapaKTepu3yoX oOII1e KPUTEPUU OLIEHKH KayecTBa
YCIOBUM OKa3aHMs YCIyr OpraHu3alMsM{d KyJabTypbl" (3aperucTpupoBaH MHHHCTEPCTBOM IOCTHIIMU
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Poccuiickoit ®enepanuu 18 mas 2018 r., peructpaunonssiii N 51132);

B c(hepe oxpaHbl 310pOBbA - IpUKa3oM MuHUCTEpCTBa 3ApaBooxpanenus Poccuiickoit @enepannu
ot 4 mas 2018 r. N 2011 "OO6 yTBep>AE€HUU TOKa3aTese, XapakKTepU3yIONX O0IIue KPUTEPUN OLECHKU
KayecTBa YCIIOBUHM OKa3aHHs yCIyr MEIUIUHCKUMU OpPraHU3alUsIMU, B OTHOUICHHUH KOTOPBIX MPOBOIUTCS
He3aBucuUMas olleHKa" (3apeructpupoBaH MunuctepcTBoM toctuniuu Poccuiickoit ®@enepauuun 23 Mas
2018 r., peructpamuonnsiii N 51156);

B cdepe oOpa3oBaHms - MpUKa3oM MuHHCTEpCTBa 00pa3zoBanus u Hayku Poccuiickoii denepamnyu
ot 5 nexabpst 2014 1. N 1547 "OO yTBepKICHHHM TMOKa3aTesei, XapaKTepU3YIOMUX OOIue KPUTEPHH
OLIGHKM KayecTBa 00pa30BaTENIbHOMN JAEATEIbHOCTH OpPraHU3allUil, OCYIIECTBISIIOIIUX 00pa3oBaTeIbHYIO
JeATeILHOCTR" (3aperucTpupoBan MuHuCTEpCcTBOM tocTuIM Poccuiickoit denepanuu 2 despans 2015 r.,
peructpanuonsslii N 35837);

B cepe conmanbHOro 00CTYXMUBAaHUS - NMPUKa30M MUHHCTEPCTBA TPYyJla U COLUATBHON 3aIIUTHI
Poccuiickoit @enepaunu ot 23 masg 2018 r. N 3171 "O06 yTBepKIeHUH MOKa3aTenei, XapaKTepu3yromux
o0liye KpUTepUU OICHKM KayecTBa YCJOBHM OKa3aHUS yYCIyr OpraHU3alusMU  COIHAILHOTO
oOCITy>)kuBaHUs U (PenepaTbHBIMI YUPEKACHUSIMH MEIUKO-COIMATBHON SKCIEepTH3bI" (3aperuCTpUpOBaH
MunucrepcTBoM toctunuu Poccuiickoit @enepanuu 14 urons 2018 r., peructpanronubiii N 51346).

3. 3HaueHHMs TOKa3areleld OICHKH KadecTBa PACCUMTHIBAIOTCS B Oailax M MX MaKCHMaJIbHO
BO3MOXKHOE 3HaueHue cocrapisieT 100 6amios:

a) JUIsl KaKJI0T0 10Ka3aTellsl OLIEHKH KauecTBa;

0) 1Mo opraHu3aIvH;

B) B IIEJIOM IO OTpacCid, MyHUIUIIAJILHOMY oOpa3zoBaHHio, cyObekTy Poccuiickoit deneparuuy,
Poccuiickoit @enepanuu.

4. Pacuer mnoka3zarenel, XapaKTEpU3YIOIIUX KpUTEpUH OLEHKH KadecTBa "OTKpBITOCTH U
JOCTYMHOCTh HHGOPMAIUU 00 OpraHU3aluy COLMaIbHOM chephl":

a) 3HAaueHUe I[oKa3zarenss oueHKW kKadectBa "CooTBeTcTBHE HH(MOpPMALMM O JESITEIbHOCTU
OpraHM3aIi COIUAIBHON Cdepbl, pa3MEUIeHHOW Ha OOMIeTOCTYMHBIX HMH(POPMAIMOHHBIX pecypcax, ee
COJIEp’)KaHUI0 U TOpAIKY (dopMe), YCTaHOBJIEHHBIM 3aKOHOJATEIbHBIMM U WHBIMH HOPMAaTHUBHBIMU

N I1
npaBoBbIMU akTamu Poccuiickoit denepanun ( uHG ) omnpezaensercs mo Gopmyne:

n

CTEHJ + HcaﬁT

HI/IH(I): 2%HU

HOPM

%100

(1.1)

e

HCTCHH - 00bem wH(pOpMaIUK, pa3MENIeHHOW Ha WH(GOPMAIMOHHBIX CTEHNIaX B TOMEIICHUHU
OpraHU3aINH;

"

calT - o0wpeM MHGOPMAIIUH, Pa3MEIIEHHOW Ha OPHUIIMATHLHOM CaiiTe OpraHU3alliu COIHATBLHOM
chepsl B MHPOPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHON cetn "WuTepHetr" (mamee - oduIuanbHBIA CalT
OpraHu3aIm);

14

HOPM  _ oO6beM HH(pOpPMALIUU, pa3MelleHHue KOTOpPOW Ha OOIIeIOCTYMHBIX HH(GOPMAIMOHHBIX
pecypcax YCTaHOBIIEHO 3aKOHOAATEIhHBIMA M WHBIMH HOPMATHBHBIMU TPABOBBIMHU akTamMu Poccuiickoit
denepanuu;

0) 3HaueHHWe TMOKazaredsl OIeHKH kadecTBa "Hanmume Ha oduIuanbHOM caiiTe OpraHu3aluy
conuanbHONU cdepsl HHPOPMAMK O AUCTAHIMOHHBIX CIIOCO0axX OOpAaTHOW CBSI3M M B3aUMOJICHCTBUS C
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" H CT
NOJyYaTeNsIMU yCIyr U uX (pyHKuuoHuposanue" (- MCT ) onpenensercs no Gpopmyie:

HZU/I

T x CI[[/ICT

9

CT = TZ[[/IC
(1.2)
rae:

T

MICT - KomM4ecTBO OAJUIOB 32 HAJIMYME HAa O(UIMAIBHOM CaiiTe opraHu3anuyd HH(GpOpMAIUN O
JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJEWCTBUSA C mosydaTensmMu ycuyr (mo 30 06amioB 3a KakIbli
JMIMCTAHIIMOHHBIN CI10C00);

C

MUCT - KOJIMYECTBO (YHKIMOHHMPYIOIIMX JUCTAHIMOHHBIX CIIOCOOOB B3aHMMOJCHCTBUS C
NOJyYaTesIMA  YCIIyr, MHQPOpPMAaLus O KOTOPBIX pa3MelleHa Ha O(UIMAIBHOM CaiTe OpraHu3aluu
COIIMAJIBHOM CepHl.

B) 3HAUEHUE IIOKa3aTels OLEHKM KadectBa "Jlois mosiyyaTened yCiayr, YJOBJIETBOPEHHBIX
OTKPBITOCTBIO, TIOJIHOTOW W JOCTYIMHOCTbIO MH(pOPMAIMH O JAESTEIBHOCTH OPraHM3allid COLUAIBHOM
TKP
chepwr" (YA ), ompenensercs o Gpopmyiie:

TKp _ yCTeHII + ycaﬁT
I = x100
2xY 6,
b
(1.3)
rac
yCTCH i 7
A - 4YuCIO TOJIydaTeled yCIyr, YJIOBJIETBOPEHHBIX OTKPBITOCTBIO, IIOJHOTOM H

JOCTYITHOCTBIO MH(POPMALIMK, pa3MeIeHHON Ha WH(GOPMALMOHHBIX CTEHJaX B MOMEIIEHUH OpraHu3aluu
CoLIMaNbHON chephl;

Y

CauT - yycIo mojayvyaTesel yCIyr, YAOBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTON U JOCTYITHOCTBIO
uHpOpMalKK, pa3MeIeHHON Ha OQUIIMAIBHOM CaiiTe OpraHu3alumy,

o061 _ oGiee YMCIIO ONIPONICHHBIX TIONTydaTeNneil YCIyT.
5. Pacuet moka3zareneii, XxapakTepu3yIOLIUX KPUTEpUil oleHKH kauecTBa "KomdopTHOCTH ycnoBuit
IIPEIOCTABIIEHUS YCIYT, B TOM YHCJIE BpeMs 0’KUJAHUS PEJOCTAaBICHUS YCIyr':
a) 3HauYeHHWe TOKa3aTens OIeHKM KadecTBa "OOecreueHue B OpPraHH3allUU COLUANBHON chepsl

KOM(OPTHBIX YCIOBHUI MpeIocTaBiIeHus yciayr" (H'“’Mq"yCJI ) onpezensieTcs mo hopmysie:

I_IKOM(b.yCJ'Iz KoM x CKOM(b
(2.1)

Trac:

T

KoM _ gonpuecTBO GaIOB 33 HAIMYKME B OPraHU3AINN KOM(MOPTHBIX YCIOBHIl MPEIOCTaBICHHS
yeayr (ro 20 6a1oB 3a Kaxa0e KOM(OPTHOE YCIOBUE);

KoM goyHaecTBO KOM(MOPTHEIX YCIOBHI MPEIOCTABIICHHUS YCIYT.
0) 3HaueHHe MoKa3aTels OLEHKM KadecTBa "Bpems 0xkuIaHUS IPeJOCTaBIeHHs YCIyrH' (cpenHee



BpEMsI OXKHUIaHUS U CBOEBPEMEHHOCTD IIPEIOCTAaBIEHU ycayru" (H‘”K”ﬂ ) onpenensiercs:

B CIy4ae TMPHMEHEHUS [BYX VYCIOBHH OLIEHKM KadecTBa (CpemHee BpeMs OXKUAaHUS
IPEeI0CTaBJICHHUs] YCIYTH U JO0JS MOJydaTeNell yciayr, KOTOPbIM yCIyra IpeJoCTaBlIeHa CBOEBPEMEHHO)
paccuuThIBaeTCs 1o hopmyre:

CBOECBp
I1 Comun T A x100 | /2

OXNag = OXUnag q06m
(2.2)

rac

OMUL - _ cpenHee BpeMs OKUAAHMS IPEIOCTABICHUS YCIIYTH, BBIPAXKEHHOE B Oajliax: MpeBbILIAcT
YCTaHOBIEHHBIH CPOK okuaanus’, - 0 GalIoB; paBeH YCTAHOBIEHHOMY CPOKY oxkuiaHus - 10 6Gaiios;
MEHBIIIE YCTAaHOBIEHHOTO CpoKa oxkujaaHus Ha 1 genp (Ha 1 wac) - 20 6amioB; meHble Ha 2 AHA (Ha 2
yaca) - 40 6amoB; menbiie Ha 3 nHs (Ha 3 9aca) - 60 6aI0B; MEHBIIE YCTAHOBICHHOTO CPOKA OXKHUJAHHS

72

HEe MeHee, 4eM Ha ““ cpoka - 100 6asmioB);

yCBO €Bp

- YUCJIO HOHy‘l&TCHCﬁ YCIIyr, KOTOPbIM YyCJIyTa IMpeaOCTaBJICHA CBOCBPEMCHHO,

061 _ oGiee YMCIIO ONPONICHHBIX TOyYaTeNneil YCIyr;
B CJIyda€ NPUMCHCHHA TOJIBKO OJHOT'O YCIOBUA OLUCHKH Ka4€CTBa, B paCUYCTC YYUTHLIBACTCSA OAWH U3
HUX:

I,,...=C

OXUL~ ~ OXKHI

nimn

BOCBP
| - yc— %100

OXH q06m

B) 3HAUEHHE [IOKa3aTels OLEeHKH KayecTBa "Jlonst mosiyuareneil ycinyr YIOBJIETBOPEHHBIX
KoM
KOM(OPTHOCTHIO MPEOCTABIICHUS YCIyT OopraHusanueil cornuansHoi cepsl” (YA ) onpezaensiercs 1o

dbopmye:

KoM
M = 2— x 100
LI06111
(2.3)
rac
yKOM(b

nojyJarenei yciyr, YHAOBJIETBOPEHHBIX KOM(OPTHOCTBIO MPEIOCTaBICHUS YCIyT
OopraHu3aliuei cornuaibHoi chepsr;



obI _ oGiree YMCIIO ONIPONICHHBIX TONTydaTeNneil YCIyr.
6. Pacder noka3zareineil, XapaKTepU3YIOIKNX KPUTEPHUI OLIEHKH KadyecTBa "JlOCTYIHOCTh yCayT JJis
MHBaJIU/I0B":
a) 3HaUYEHHUE MoKa3aTelsl OleHKH KayecTBa "O0opynoBaHUE MOMEIICHUI OpraHu3aluy ColUaIbHON
pr
chepbl W TPWIETalOIEH K HEH TEpPPUTOPUM C Y4YETOM JOCTYIHOCTH sl WMHBanmumgoB" ( ~ A0CT )
ompeaensercs mo hopmyie:

Hopr :Topr ><Copr

J0CT J0CT J0CT
s

(3.1)

rjae:
pr
AOCT  _ konMuecTBO OAJUIOB 3a 00eCeUeHHEe YCIOBUN JOCTYITHOCTH OpTaHU3alUK JUIsl MHBAJIHJIOB
(mo 20 6asuioB 3a KaXK[0e yCIOBHE JOCTYIHOCTH);
Copr
AOCT  _ KOJIMYECTBO YCIOBUM AOCTYIIHOCTH OPTaHU3aLUHU JUIsl HHBAIUIOB.
0) 3HaueHWe TMOKazaTess ONEHKH KadecTBa "OOecrmeueHWe B OpPraHU3allMU COLMAIBHOW c]epsl
yCayT
YCIOBUH JOCTYMHOCTH, MO3BOJISIIOIIMX WHBAJIUIAM IOJIYy4aTh YCIYTM HapaBHe ¢ JIpyrumu" (- A0¢T )
ornpenensercs no popmyne:

[PEYT = Tyemr o Cycnyr

JI0CT JI0CT J0CT
s

(3.2)

re:
Tycnyr
AOCT - koNMMYEeCTBO 0ayUIOB 3a OOECIIEUEHHE YCIOBHUH JOCTYITHOCTH, TTO3BOJISIONINX HHBATHIAM
MoJIy4aTh YCIyry HapaBHe ¢ ApyrumH (1o 20 6aioB 3a KaxJ10€ yCIOBUE JOCTYITHOCTH);
Cycnyr
AOCT . KONMYECTBO YCJIOBHUM JOCTYMHOCTH, IMO3BOJISIONIMX HHBATUAAM TONYy4aTh YCIYTH
HapaBHE C APYTUMU.
B) 3HAuUEHUE TIOKa3aTeNns OLEHKM KadecTBa "Jlojs monyuaTenei YCIyr, YJIOBIETBOPEHHBIX
JIOCT
JIOCTYITHOCTBIO YCIYT JJist uHBauA0B" (© YA ) ompenensiercs o ¢popmyie:

JOCT
= $— | 100

HWHB

(3.3)

Trac

y)IO CT

IUIS-UHBAIUIOB;

- YHCJIO ToJydaTeled YCIyr-WHBaUIOB, YAOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIYyT



MHE . qCJI0 ONPOIIECHHBIX I10Jy4aTeIed yCIyr-HHBAIUIOB.
7. PacueTr moka3zaresnel, XapaKTepU3YIOIIUX KPUTEPHil OlleHKH KadecTBa "J[oOposkenareabHOCTh,
BEXJIMBOCTh pAOOTHUKOB OPTaHU3AINH COLMATBHOM chepbl':
a) 3Ha4YeHHE TMOKa3aTellsd OLEHKU kadectBa "Jlons momyuaTeneld YCIyr, YIOBIETBOPEHHBIX
JOOPO’KENATENbHOCTBIO, BEXIIMBOCTBIO pAOOTHUKOB OpraHU3alMK COIMATLHON chepbl, 00eCcTIeYBaIOIINX
NEPBUYHBIM KOHTAaKT M HMH()OPMHpOBAHHE IMOJIydaTeNsl YCIYT'M HMpPH HEMNOCPEACTBEHHOM OOpalleHHH B

TICPB.KOHT
OpTraHU3aIMI0 conuanbHOu chepbr” (- YA ) onpeiensieTcs o Gpopmyie:
yHCpB.KOHT
TICPB.KOHT
eprcon = — — 1100
Yq

001
(4.1)

rIe

yl'IepB.KOHT
- UUCIIO TONydYaresled  yciayr, YAOBJIETBOPEHHBIX J10OPOXKEIATEIbHOCTBIO,

BEXXJIMBOCThIO PaOOTHHUKOB OpPraHM3aluU, OOECIEeUYMBAIOIMX MEPBUYHBIM KOHTAaKT W HWH(GOPMHUPOBAHUE
HOJIy4aTes yCIyTH;

o6 _ oFmree ynCIO ONPONIEHHBIX TOMyYaTeNneil yCuyr;
0) 3HaueHue IMOKaszaTessl OLEHKH KadectBa "Jlonmsi moiydareneil yciayr, YAOBIETBOPEHHBIX
J0OPO’KENATENBHOCTHIO, BEXKIIMBOCTBIO pAOOTHHKOB OpPTraHU3aIMH COLMATIBLHON c(epbl, 00eCIIeUnBaIONIINX

Ka3.yCIyT
HEMOCPEACTBEHHOE OKa3aHHe YCIyTd Mpu OOpalleHUU B OPraHU3aLUI0 COLUMAIBbHON chepbl” (H;)H )
ornpenensercs no popmyne:

YOKas.ycnyr

Ka3.yCIyT _
Hﬁn = —q06m x 100

(4.2)

rac
yoxas.ycnyr
- R 15(Q21(0) HOHy‘IﬂTCHCﬁ YyCIyr, YAOBJICTBOPCHHBIX ,Z[06pO)KeJIaTCHLHOCTLIO,
BEXKIIMBOCTBHIO pa6OTHI/IKOB OopraHusanvu, 066CH€'—II/IBaIOHH/IX HEMMOCPECACTBCHHOC OKa3aHUE YCIIYI'U,

o6 _ o6miee UKMCIIO OMPOIIEHHBIX MOTyYaTeNneil yCIyT;
B) 3HAuYEHWE IIOKa3aTens OLEHKM KadectBa "Jlons mosydarenel yciayr, yIOBJIETBOPEHHBIX
NOOpPO’KENAaTENbHOCTIO,  BEXJIMBOCTbIO  PAa0OTHUKOB  OpraHU3alMM  COLMAIbHOM  chepbl  mpu

BCXI. JUCT
WCITOJIb30BAaHUU JTUCTAHITMOHHBIX (hopM B3aumoaencTBus" (- YA ) onpeensieTcs o Gpopmyiie:
yBG)KJ'I.)II/ICT
BCKIL. JUCT
o= =——— | x100
Y

001



(4.3)

rac

BCXXIIL. JUCT
Y - YHCIO TOJydaTelel yCiyr, YAOBJIETBOPEHHBIX J0OPOMKENAaTeIbHOCTHIO,

BCXKIIIMBOCTBIO paGOTHI/IKOB opraHu3anuvu IMpu UCIIOJIb30BAHUU AUCTAHITUOHHBIX d)OpM B3aHMO[[eI>'ICTBI/I$I;

061 _ oFmree YMCIIO ONIPONIEHHBIX TIOMyYaTeneil yCuyr.
8. Pacuer mokazarteineil, XapakTEpU3YIOLIUX KPUTEPHUI OLICHKM KadecTBa 'Y IOBJIETBOPEHHOCTH
YCJIOBUSMH OKa3aHUs yciayr":
a) 3HAUEHUE I[IOKa3aTensl OLEeHKW KadectBa "Jlons momywaTenedl yciayr, KOTOpPbIE TI'OTOBBI
PEKOMEHIOBaTh OPraHU3alMI0 COLMANBHOM c(epbl pPOACTBEHHHKAM U 3HAKOMBIM (Moriu Obl ee

PEKOMEH/I0BaTh, €Cciau Obl ObUTA BO3MOXXHOCTH BBIOOpa OpraHU3allid COIUAIBHON chepsr)” (HP@KOM )
ompeaensercs mo hopmyiie:

ypeKOM 100
= —— X
IIpeKOM q06111

(5.1)

rIe

Y

PeKOM . ypcmo moJsiyyaTenend yCIyr, KOTOpbIE€ TOTOBbl PEKOMEHIOBATH OPTraHU3AIUIO
POJCTBEHHUKaM M 3HAKOMBIM (MOTJIHM OBl €€ PEKOMEH/O0BaTh, €ciii Obl ObUIa BO3MOXKHOCTH BBIOOpA
OpraHM3aIum);

o6 _ o6miee unMCIO OMPOIIEHHBIX MOTyYaTeneil yCIyr;
0) 3HaueHUEe IMOKazaredsl OLIEHKM KadecTBa "Jlons mosydarenei YCiIyr, YAOBJIETBOPEHHBIX

pr.yca
OpPraHU3allMOHHBIMM YCJIOBUSIMHU IIPEOCTABIECHUS YCIYyT" (Hg)’ﬂ ) onpeaensiercs no ¢popmyse:

Hopr.ycn — yopr.ycn
ya - q

00111

%100

(5.2)

rac

pr.yciu
v° - YHCIO TOJiydaTeled YCIyr, YyIOBIETBOPEHHBIX OPraHU3allMOHHBIMU YCJIOBHUSIMU
MIPEIOCTABICHUS YCIIYT;

o6 _ o6miee UnMCIIO OMPOIIEHHBIX MOTyYaTeNneil yCIyT;
B) 3HaYEHHE TOKa3aTelsd OLeHKH KadecTBa "Jlonst momyyaTeneil yciyr, ya0BIETBOPEHHBIX B IIEIOM

IT
YCIIOBHUSMH OKa3aHMs yCIYyT B OpraHu3aluy colManbHoi chepsl” (T YA ) onpenensercs no Gpopmyie:

b
HyﬂZ qi x 100

001



(5.3)

rac

YA - 4ypcio monyyartened yciyr, yIOBJIETBOPCHHBIX B LIEJIOM YCIOBUSIMH OKa3aHHs YCIyr B
OpraHu3aly COLMATBHON chepsl;

o6 _ o6miee YMCIO OMPOLIEHHBIX HOJTydaTeNnei yeiyr.

9. Iloka3aTenu OLIEHKU KayecTBa YCJIOBHM OKa3aHMs YCIyr OpraHM3alUsSMHU COLUAIBHOU cdepsl,
PacCYUTBIBAKOTCS:

[0 OpraHMU3allUU COLHUAIBHOW c(epbl, B OTHOLUIEHHH KOTOPOH IpOBEAEHA He3aBHUCHMAas OLIEHKa
Ka4ecTBa;

0 MyHMLUNAIBHOMY OOpa30BaHHUIO B LIEJIOM, a TaKXe M0 OTpacisiM COLHUAIBbHOW cdepsl - 1o
COBOKYITHOCTH MYHUIMNAJBHBIX OpraHu3alnuil B chepax KyJabTYpbl, OXpaHbl 3/0pOBbs, 00pa3oBaHUs U
COLMAJIBHOTO 0OCITYXHBAHUS U UHBIX OPraHU3alMi, pacloIOKEHHBIX Ha TEPPUTOPUAX COOTBETCTBYIOLIMX
MYHUIUIATBHBIX 00pa30BaHMN M OKAa3bIBAIOUIMX YCIYIHM B YKa3aHHBIX cdepax 3a CueT OFJHKETHBIX
ACCHTHOBaHHMI OGIOPKETOB MYyHHULMNAIbHBIX 0Opa3oBaHUil’, B OTHOIICHUHM KOTOPHIX IIPOBEEHA
HE3aBUCUMAsl OLICHKA Ka4yeCTBa;

no cyowsekty Poccuiickoii @enepanuu B LEIOM, a TaKKe [0 OTPACISIM COLMAIbHON cepbl - 1o
COBOKYITHOCTH OpTaHU3allMii B cdepax KyJIbTypbl, OXpaHbl 370pOBbs, 0Opa3oBaHUS M COIHMAIHHOTO
00CITy’)KUBaHUs, PACHOJOXKEHHbIX Ha TeppuTopuu cyOwbekta Poccuiickoit denepanuu, ydypenuTensiMu
KOTOPBIX SIBISIOTCS CcyOBekT Poccuiickoit @enepanuu W MyHUIUNAIbHBIE 00pa3oBaHUS CyOBEKTa
Poccuiickoit deaepanny, U MHBIX OpraHMU3aLUM, OKa3bIBAIOIIMX YCIYTHM B yKa3aHHbIX cepax 3a cuer
COOTBETCTBYIOIMX OOKETOB OIOKETHOMN cucTeMbl Poccuiickoil Menepanuu,’” B OTHOIIEHUHM KOTOPHIX
IIPOBEJICHA HE3aBUCUMasl OLIEHKA Ka4eCTBa;

no Poccuiickoit ®Pexepanuu B IeOM, TO OTPacisM COLHAIBHONW CQepsl - MO COBOKYMHOCTH
opranuzaiii B cdepax KyJabTypbl, OXpaHbl 310pOBbS, OOpa30BaHUs, COLHMAIBHOIO OOCITYXMBaHUS,
yUpeauTeNsiMU KOTOphIX sBIAIOTCS Poccuiickas @enepanus, cyOwnektsl Poccuiickoit denepanuu u
MYHUIUNATbHBIE 00pa3oBaHus cyobekToB Poccuiickoit denepannu, a Takke (eaepalbHbIX YUpeKICHUN
MEAMKO-COIIMAIbHOM 3KCIEPTU3bl U MHBIX OpPraHu3alluii, OKa3bIBalOIIMX YCIYTd B yKa3aHHBIX cdepax 3a
CUET COOTBETCTBYIOIIMX OOJKETOB OrojkeTHON cuctembl Poccuiickoit ®enepaunu, B OTHOIIEHUU
KOTOPBIX MPOBEJICHA HE3aBUCUMAs OIICHKA Ka4yeCTBa:

a) MoKasaTeslb OLEHKH KauecTBa MO OPraHM3alMi COLUAIBbHOW cdepbl, B OTHOLIEHUH KOTOPOU
IIpOBEJICHAa He3aBUCHMasl OLIEHKa KauyecTBa pacCUUTHIBACTCS 10 popMyIie:

—spm
S, =3K"/5
b
(6)
rae:
N - mokasarelnb OIIEHKH KauecTBa N-0i OpraHU3alHu;
m
N - cpemHeB3BENICHHAs CyMMa IOKa3aTeled, XapaKTepU3YIOUIMX M-blii KPUTEPHUH OIIEHKU

Ka4ecTBa B N-Oi OpraHM3aIuy’, paccunThiBaeMas 1o Gopmysaam:

Knl=(0,3XHSIH¢+O,3XH;4CT+O,4XH;_°TKP)

pis

+0,4xnnm+o,3><r13"‘°““1’)

0 pas

K,fz(o,sxn“

KOMd.yclI



I’<n3 :(0,3 XTI P' 40,4 <11 YY" +0,3% H;;HOCT)

JOCT JI0CT

pas A

Kn5 = ( 0’3 X H;eKOM-I-O’Z X Hl;;lopr.YCn_i_o’S « Hynﬂ)

K;‘r — ( 0,4 < H;l-nepB.KOHT + 0’4 % Hl}’[l;{OKEB.yCHyF + 0’2 < H;l-BG)KH.I[I/ICT)

M 11,
- IIOKa3aTesd OLIEHKU KayecTBAa, XapaKTepHU3YIOLIHe OOLIUe KPUTEPUU OLIEHKU
Ka4yecTBa B N-OH OpraHM3allMHU, PacCUMTaHHbIE MO (HopMysiaMm, IPUBEACHHBIM B nyHkTax 4 - 8§ ExmHoro
HOPsJKA.

0) mokaszaTenb OLEHKM KadecTBa IO OTpacid CoIualbHOW cdepbl B cyowbekte Poccuiickoit
denepanun pacCUUThIBaeTCA 10 hopMmyie:

SOU :ZSnOU/N ou

(7
rae:

ou

S NoKa3aTejab OIEHKM KAdecTBa MO O-H OTPaciy CONUaIbHOW cdepsl B U-M CyOBEKTe
Poccuiickoit ®eneparuu;

ou

N - mokasaresb OICHKH KAauecTBa 110 N-0i OpraHU3aiuu 0-i OTPACIH COLMAIbHON Cepsl B U-M

cyonsekre Poccuiickoii @eneparym;

ou
N - KOJIMYECTBO OpraHu3alui, B OTHOLIEHHM KOTOPBIX MPOBOJMUIIACH HE3aBHCHMAas OLIEHKa
KauecTBa B O-H OTpaCiu ColMaIbHON cephl B u-M cyobekTe Poccuiickoit denepanun.
B) IMOKa3aTelb OIEHKM KadecTBa MO OTpaciu coruanbHoi cheprsl mo Poccuiickoit denepanuu
paccuuThIBaeTCs 1o popMmyIie:

S°=3xS*/v
®)

e

0

ST MOKa3aTellb OLICHKH KayecTBa JJid 0-U oTpaciu B 1esioM no Poccuiickoit denepanmu;

V - xomuuectBo cyOBbekToB Poccuiickoit denepanyu, B KOTOPBIX MPOBOAMIACH HE3aBUCUMAs
OIICHKA Ka4yecTBa B O-i OTPACIIN.

T') MOKa3aresb OIEHKU KadecTBa Mo cyobekTy Poccuiickoii Deneparuu B 1eiaoM (ToKa3aTeNb JUIs
orleHKH 3(P(HEKTUBHOCTH JEATEILHOCTH OPTaHOB HWCIIOJHUTENBHOW BIacTH CyObekToB Poccuiickoit
®denepannu - "pe3ynbTaThl HE3aBUCUMOM OLIEHKM KAa4eCTBA OKa3aHMs YCIYT OPTaHU3alUsIMHU COLMAIBHON
chepnl"’) paccUnTHIBaETCA 1O HOPMYJIE:

$U=35/Q,
©)

rac:



SU

ou
S - MOKa3aTeidb OLEHKM KayecTBa MO O-M OoTpaciu coluaibHOM chepbl B U-M CyOBEKTe
Poccuiickoit ®enepanuu;

- IOKa3aTesb OIEHKH KayecTBa B U-oM cyobekTe Poccuiickoit @enepannuy;

QJ - KOJMYECTBO OTpaciield CONMAIbHOW cdephl, B KOTOPBIX B U-OM CyOBbekTe Poccuiickoit
®Denepalyiyl MPOBOIUIACH HE3aBUCHUMAsl OIICHKA KauecTBa.
1) TIOKaszaTesib OLEHKH KadecTBa B 1eioM 1o Poccuiickoit denepanvii pacCUYUTHIBACTCS 10

dbopmyre:

S'=3SY/R
(10)

rac

r

S . IIOKa3aTeNb OLEHKN KadecTBa B LiejaoM 1o Pocculickont ®enepannn;

R - xonuuecTtBO cyOBekTOB Poccuiickoit @enepanuu.

€) IOKa3aTellb OLIEHKM KauecTBa 110 MYHUIMNAIbHOMY OOpa30BaHUIO (IOPOACKOMY OKPYTy H
MYHULIMIIAJIbHOMY paiiOHy - B LEJIOM [0 MYHHUIMIAIbHOMY OOpa3oBaHHUIO, a TaKXKe 0 OTpPacisaM
couuanbHOM cdepsl) (MokazaTenb A OLEHKH APPEKTUBHOCTH JEATEIbHOCTH OPraHOB MECTHOI'O
caMOyIpaBJieHUs - "pe3yibTaThl HE3aBUCHMOM OLIEHKHM KaueCTBa MYHUIMIAIIbHBIX OpraHu3anuil B cepax
KYJBTYpBl, OXpaHbl 3]I0pOBbs, OOpa30BaHUS M COLMAILHOIO OOCIIY)KMBAaHUSI M HHBIX OpraHu3aluil,
PAacIoOJIOKEHHBIX Ha TEPPUTOPUSX COOTBETCTBYIOUIMX MYHHUIMNAIbHBIX OOpa30BaHUNA M OKa3bIBAIOIIMX
yCIOyrd yKa3aHHbIX cdepax 3a cueT OOPKEeTHBIX AaCCUTHOBAaHUM OIO/KETOB MYHHMIMIIAIbHBIX
00pazoBaHuii"®) pacCUUTHIBAETCS aHAJOTMYHO MOPSIKY, MPELYyCMOTPEHHOMY JUIS pacueTa IoKas3aTesis
OLIEHKHU KauecTBa Mo cyOwsekTy Poccuiickoit @enepanuu (B nenom no cyobekry Poccuiickoit deneparnuu,
a TaKXe MO OTpacisiM colraibHOU cheprl B cyobekTe Poccuiickoit deneparnun) B moamynkrax "0" u "r"
HaCTOALIETo MyHKTa EnnHoro nopsaka.

! Mokasarens TmpuMeHsieTcs I OLEHKM OpraHu3aluii B cdepe OXpaHbl 30POBbS, COIUATLHOIO
obcnmyxxuBaHusi W (enepanibHBIX YUPESKICHUNW MEAUKO-COIMAIIBHOW OJKCIepTu3bl - craths 79.1
®enepanbHoro 3akoHa ot 21 Hoa6ps 2011 r. N 323-®3 "OO6 ocHOBax OXpaHbl 30pPOBbs TpakJaH B
Poccuiickoit ®enepanun" (Cobpanue 3axkoHonareabcTtBa Poccuiickoit deneparuu, 2011, N 48, cT. 6724;
2014, N 30, ct. 4257; 2017, N 50, ct. 7563), craths 23.1 ®enepansHoro 3akona ot 28 aexabdbps 2013 r.
N 442-®3 "O6 ocHOBax coluanbHOro odciyxuBaHus rpaxzaan B Poccuiickoit ®@enepanun" (Cobpanue
3akoHoaarenbcTBa Poccuiickoir ®enepanuun, 2013, N 52, cr. 7007; 2014, N 30, crt. 4257; 2017, N 50,
cT. 7563), ctaths 8.1 depepanpHoro 3akoHa oT 24 HOsAO0ps 1995 . N 181-®3 "O conuansHOM 3amuTe
uHBanuA0B B Poccuiickoit denepauun" (Cobpanue 3axoHonatensctBa Poccuiickoit @eneparun, 1995,
N 48, cT. 4563; 2017, N 50, ct. 7563).

2 B cdepe oxpaHbl 3[0pOBbS CPOK OXHAaHUS ycTaHoBieH B pasiene VIII IIporpammsi
TOCYJapCTBEHHBIX TapaHTHI OECIUIATHOTO OKa3aHUs rpakJaaHaM MeAUITMHCKON momoru Ha 2018 rox u Ha
wiaHoBbli nepuon 2019-2020 romos, yTBepkaeHHOW mnocTtaHoBiaeHueM llpaBurensctBa Poccuiickoit
Oenepannn ot 8 nexkadbps 2017 r. N 1492 (Cobpanue 3akoHomarensctBa Poccutickoit ®eneparm, 2017,
N 51, ct. 7806; 2018, N 18, ct1. 2639).

3B cooTBeTcTBHH cO cTaTheil 36.1 3akona Poccuiickoit ®enepanuu ot 9 oktsa6psa 1992 . N 3612-1
"OcHoBBI 3akoHonaTenscTBa Poccuiickoit ®enepanuu o kyabType" (Bemomoctn Cbeszna HapoIHBIX
nenyratoB Poccuiickoit @enepanun u BepxoBHoro Coera Poccuiickorni ®eneparnun, 1992, N 46,
cT. 2615; CoOpanue 3akoHomarenscTBa Poccuiickoit @eneparuu, 2014, N 30, ct.4257; 2017, N 50,
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cT. 7563), crareeit 79.1 ®enepanbHoro 3akoHa oT 21 Hoa6psa 2011 r. N 323-03 "OO6 ocHOBax OXpaHBI
310poBbs rpaknan B Poccuiickoit @enepanuun” (Cobpanue 3akoHomaTenbcTBa Poccuiickoit denepanmu,
2011, N 48, ct. 6724; 2014, N 30, ct. 4257; 2017, N 50, ct. 7563), cratheii 95.2 denepalibHOrO 3aKOHA OT
29 nekabps 2012r. N273-®3 "O6 oOpazoBannu B Poccuiickori ®Deneparuu”" (CobOpanue
3akoHojaarenbcTBa Poccuiickoin ®enepanuu, 2012, N 53, cr. 7598; 2014, N 30, cr. 4257; 2017, N 50,
cT. 7563), crateeri 23.1 ®denepanmpHoro 3akoHa oT 28 gekabps 2013 1. N 442-®3 "OO6 ocHOBax
COLMAIILHOTO oOCIyKuBaHus Tpaxngan B Poccuiickoii ®enepauuu" (CoOpaHue 3aKOHOAATENbCTBA
Poccuiickoit ®enepanuu, 2013, N 52, ct. 7007; 2014, N 30, ct. 4257; 2017, N 50, cT. 7563).

4 Jlna opraHmzamuii KyJdbTypbl, OCYIIECTBISIONIMX CO3JaHME, MHCIOJHEHHE, TII0Ka3 U
MHTEPIIPETALNIO TPOU3BEACHUN JTUTEPATYPhl U UCKYCCTBA, 3HAUEHUE KPUTEPHEB, [0 KOTOPHIM OIIEHKA HE
MPOU3BOIUTCS, PACCUUTHIBACTCS MO N-OM OPraHHW3AI[MU HA OCHOBE M3MEPSEMBIX KPUTEpUEB MO (hopmyie:

Kﬁ’4’5:(K§+KKﬁ)/2 |

5 Tlymkr 24 Ilepeuns mnokasateneil mns oueHKM 5(QPEKTHBHOCTH ESATENbHOCTH OpPraHoB
UCTIOJTHUTEIIEHON BIIacTH CcyOBekToB Poccumiickori denmepammu, yTBEepKIeHHOTO YkazoMm llpesmmenta
Poccuiickoit ®deneparuun ot 14 HosiOps 2017 1. N 548 "OO6 oneHke 3P¢GEeKTUBHOCTH ACSITCIBHOCTH
OpraHOB MCIIOJHUTEIBHONW BiacTu cyobekToB Poccuiickoit ®@enepanuun" (CoOpaHue 3aKOHOIATENbCTBA
Poccuiickoit ®eneparuu, 2018, N 20, ct. 2821).

® Va3 Ilpesunenta Poccuiickoit ®emepanuu ot 28 ampens 2008T. N 607 "O6 ouenke
3¢ (HEeKTUBHOCTH  ACSATENbHOCTH OpPraHOB MECTHOTO CaMOYMPAaBIEHUS TOPOJCKUX OKPYroB U
MYHULIMIIAJbHBIX palioHOB" (C y4yeToM H3MEHEHMs, BHeceHHoro Yka3zom Ilpesunenta Poccuiickoi
Oenepatt ot 9 mas 2018 r. N 212, Berynmatoumum B cuny ¢ 1 suBaps 2019 r.) (Cobpanue
3akoHoaarenbcTBa Poccuiickoit ®enepanuu, 2008, N 18, cr. 2003; 2010, N 20, crt. 2432; 2012, N 43,
cT. 5815; 2016, N 45, ct. 6240; 2018, N 20, ct. 2821).
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